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OUR MISSION: 
IMPROVE THE QUALITY OF LIFE AND 
SELF-SUFFICIENCY OF THE JEWISH 
AND BROADER COMMUNITIES 
THROUGHOUT SOUTH FLORIDA IN 
ACCORDANCE WITH JEWISH VALUES

OUR VISION:
TO BE RECOGNIZED AS THE LEADING 
PROVIDER OF INNOVATIVE SERVICES 
AND PROGRAMS THAT ADDRESS 
EXISTING AND EMERGING SOCIAL 
SERVICE NEEDS
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2022-2023:  
JCS: SOARING TO NEW HEIGHTS IN 
COMMUNITY ENGAGEMENT AND SERVICE
As we reflect on the past year, we are heartened 
by the outpouring of support and confidence 
of our community, and its generosity. We are 
inspired and humbled by the support of hundreds 
of volunteers, treasured partnerships across the 
our vibrant community, the amazing professional 
team and our treasured partners who make our 
strong and resilient safety net of services possible.

We are grateful to our Board of Directors, 
professional team, over 600 active volunteers, 
and our investors for bringing our mission to life: 
Improve the quality of life and self-sufficiency of 
the Jewish and broader communities throughout 
South Florida in accordance with Jewish values. 
Our South Florida community is a beautifully 
diverse mosaic comprised of individuals of a 
broad array of backgrounds and abilities. While 
many community members have thrived over 
the last year, many others have not. Impacted 
by ever-increasing socio-economic and physical 
and emotional stressors, the number of frail 
and vulnerable community members requiring 
support to become self-sufficient, improve their 
quality of life and to age with dignity has increased 
dramatically. The Jewish Community Services 

of South Florida (JCS) team of diverse, culturally 
strong professionals has the privilege of providing 
a safety-net of caring and compassionate services 
to address these needs. They make our work in 
service to residents and their families possible. 

We are so very proud to serve with world class 
talent in social and health services as well as 
human resources, technology, facilities and 
fiscal operations. Specializing in food, family-
strengthening, mental health, case management 
and information & referral programs, our culturally 
competent direct services team is dedicated to 
meeting the unique needs of each client. Over 
the past three years, our agency and JCS Board of 
Directors continue on a path of a transformation as 
we scale to new heights in quality service delivery 
consistent with the JCS Strategic Plan. 

This year has seen significant  growth in our pres-
ence in schools (public and private), with signifi-
cant expansion into religious day schools. We are 
proud of the strength of the successful commu-
nity-wide partnerships between JCS, Miami-Dade 
County, Miami-Dade County Public Schools, and 
The Children’s Trust for the More Summer Camp 
Choices and More After School Choices initiatives. 

J-RAP (JCS Refugee Assistance Program) has now 
assisted in resettlement and care coordination for 
over 600 refugees from Afghanistan and Ukraine. 
A recent expansion to serve the full tri-coun-
ty area (a first for JCS), allows us to serve Cuban 
and Haitian parolees, and unaccompanied minors, 
in partnership with the Hebrew Immiagrant Aid 
Society, Jewish Federations of North America, 
Greater Miami Jewish Federation, and the SHep-
ard Broad, Shapiro and Kovner Foundations.

The requirement of enhanced services to our trea-
sured Holocaust Survivor and senior clients has 
continued to increase to unprecedented levels. 
JCS professionals continue to address these needs 
in order to ensure clients are able to live with the 
dignity, respect and care they deserve even with 
dire economic stressors coupled with re-trauma-
tization due to the Ukraine war world events that 
are so easily viewed through social media as well 
as social isolation. 

Our valued non-profit, faith-based, governmen-
tal and corporate partnerships continue to grow 
and strengthen our bridge to self-sufficiency for 
thousands of clients. The 100-year foundational 
partners at the United Way Miami, the US Depart-
ment of Health and Human Services, Miami-Dade 
County, and the State of Florida, complement the 
treasured long-term partnerships we enjoy with 
the Claims Conference, Greater Miami Jewish 
Federation, The Childrens Trust, Thriving Mind 
South Florida, the Alliance for Aging; as well as the 

SCOTT SINGER
Board Chair

MIRIAM SINGER
President & CEO

Ansin, Peacock, Sephardic, Marlins, Miami, Coral 
Gables, Key Biscayne, and Deluca Foundations, 
among so many others.

JCS clients are the heart of our mission. JCS is 
an inclusive, welcoming and affirming service 
provider. This work is made possible by hundreds 
of volunteers: from children in pre-k through 
seasoned volunteers in their 90’s, an amazing 
Board of Directors committed to sustaining and 
living the JCS mission as well as a remarkable 
team of professional and support staff that form 
the JCS DREAM TEAM. Our JCS professional 
and support staff brings our mission to life and 
allows us to soar to new heights in services to our 
beloved community.

Because of you, we are able to make a significant, 
positive impact on tens of thousands of individuals 
and their families. 

B’Shalom,
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JCS’ IMPACT 2022-2023:

BOARD OFFICERS
Scott Singer, Chair
Vanessa Ressler, Vice Chair
Kenneth Tobin, Secretary
Robert Newman, Treasurer

EXECUTIVE COMMITTEE AT LARGE
Jonathan Raiffe, Immediate Past Chair*
Dr. Helen Sachs Chaset*
Mitchell Morris

*Past Board Chair

Miriam Singer, President & CEO

CASE MANAGEMENT COUNSELING FOOD SECURITY INFORMATION & 
REFERRAL

HOLOCAUST 
SURVIVOR 
ASSISTANCE 
• 550+ Holocaust  

survivor clients

ADULT/CHILDREN 
CLINICAL & 
TARGETED CASE 
MANAGEMENT 
• 8,500+ Therapy sessions
• 280+ Adults served
• 260+ Children served

KFB/FOOD 
DISTRIBUTIONS 
• 1,100+ Adults/children 

served
• 10K+ Adult/children 

visited the KFB for food

• 6,000 Families served 
through monthly food 
distributions

CONTACT 
CENTER 
• 51K+ 211/ 

Helpline Calls/
Chats

• 47K+ 988/ 
Lifeline Calls/Chats

SURFSIDE 
• 158 Survivors/family 

members
• $1.2M Financial 

assistance

YEHI OHR 
• 900+ students seen for 

counseling combined in 
all schools

• 2,500+ students taught 
the Safety Program

SENIOR SERVICES 
• 212K+ Home delivered 

meals
• 28K Congregate meals 

served
• 1,000+ Seniors served

ACCESS
• 10K+ Calls answered 

and client needs 
assessed

• $144K Financial 
Assistance

SHALOM BAYIT
• 210 Adults/children 

served

LAMBDA LIVING 
• 200+ Lambda Living 

clients
• 3,700+ Online activities 

for Seniors

JRAP
• 58 Afghan
• 302 Ukrainian
• $400K Financial 

Assistance

LGBTQ YOUTH 
• 100+ Youth served

• 1,100+ Therapy sessions 

FUND BREAKDOWN ■	 Employment Services	 0%

■	 Behavorial Health	 15%

■	 Kosher Food Bank	 15%

■	 211 Call Center	 1%

■	 Senior Services	 5%

■	 Holocaust Survivor Services	 4%

■	 Events	 5%

■	 LQBTQ and Lambda Living	 1%

■	 Matzah Mitzvah	 3%

■	 Milk & Honey	 6%

■	 JRAP-Refugee Assistance	 24%

■	 Shalom Bayit - Domestic Violence	 3%

■	 Yehi Ohr - Peace In The Home	 0%

■	 Support For All JCS	 18%

Total	  100%

BOARD OF DIRECTORS
Jassi Antebi
Gil Bonwitt
John Bussel
Alison Davis
Michelle S. Diener
Liliane Fuhrman
Dr. Mark W. Gordon
Joan Gross
Daniel Jacobson*

Allan Kahane
Michael E. Levine
Randy Narkir
Jason Teich
Alberto Perlman
Abe Rudman*

Joy B. Spill*

Yolanda Valencia
Debra Wechsler
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Conference on Jewish Material Claims Against Germany		  $16,790,023 

Federal Grants		  $4,578,348 

Vibrant		   $3,142,544 

Charitable Donations		   $2,156,781 

The Childrens Trust		  $2,032,748 

Fee For Service		   $1,757,408 

Greater Miami Jewish Federation		   $1,742,938 

State of Florida  		  $1,350,363 

United Way of Miami-Dade County		   $1,075,918 

Miami-Dade County 		   $802,304 

Private Family Foundation Funding		   $707,975 

HIAS		   $504,224 

GMJF Covid Relief Funds		   $439,570 

Interest Income		   $178,132 

The Miami Foundation		   $120,327 

City Of Miami Beach		   $53,496 

Total Revenues		  $37,433,099 

REVENUES EXPENSESDONATION REVENUE BREAKOUT

■	 Restricted ($2.07 Million)	 92%

■	 Unrestricted ($170,000)	 8%

Total ($2.24 Million)	  100%

Fiscal Year 22-23
*Greater Miami Jewish Federation provides the largest unrestricted grant funding to JCS.

■	 Aid to Holocaust Survivors	 46.65%

■	 Contact Center 	 16.23%

■	 Senior Services	 15.66%

■	 Mental Health Counseling	 15.11%

■	 Kosher Food Bank	 4.69%

■	 Rehabilitation & Employment	 1.66%

Total	  100%
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JCS 211 Miami Helpline: 2-1-1 
Suicide & Crisis Lifeline: 9-8-8 
TTY: 786.709.9431

©2023 Jewish Community Services of South Florida

12000 Biscayne Boulevard • Suite 303 • Miami, FL 33181 • 305.403.6539 • 305.899.1587 • www.jcsfl.org

OUR COMMUNITY’S SAFETY NET

Scan the Code to 
Support JCS Today


